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Mes age From the Chair 
Patrice 0 'Donovan 

The 1993 Annual Meeting in Portland was a huge success. The program and 
setting were superb, the weather terrific and the opportunities to network with 
our colleagues were many. The MLA Annual Meeting in San Antonio is fast 
approaching. I hopt: that many of you were able to take advantage of the 
recent fare wars to purchase discounted tickets. It is also time to begin looking 
into travel pos ibilities to Coeur d Alene for our Chapter Meeting this coming 
Fall. Preliminary reports from the Program Planning Committee are exciting 
and we are no doubt in store for another outstanding meeting. 

Although I have only been Chair for a few short months, I have already 
developed a tremendously increased respect for Past-Chairs and Executive 
Boards. The work done 'behind the scenes' on Chapter business is somewhat 
exhausting but always stimulating. The past officers (some of whom are also 
current) have done an outstanding job of establishing and maintaining a 
smoothly opemting ystem by which to run Chapter affairs. Our Chapter MAP 
is laudable and provides thoughtful guidelines and timeline for the direction 
of the Chapter. The Professional Development fund is in place and offers 
assistance to any Chapter member to participate in professional programs and 
courses. The Lending Library makes available many books. AN materials and 
software on a variety of library-related subjects. 

Would you like to help? Executive Board and Committee position descriptions 
are being revised and reviewed. If you have a desire to erve as a chapter 
officer or a committee chair or member, please contact any member of the 
Executive Board. We need and encourage as much participation by member 
as possible to continue to progress as a Chapter. 

The Executive Board met on March 4 in pokane, Washington. Since our 
Chapter meeting in October it has become e\ ident that it will be of the best 
interest to the Chapter to pursue the incorporation offer made by MLA 
Headquarters. Vicki Croft, our Treasurer. has gone above and beyond the call 
of duty in orting out the details of this process. The Board will carefully 
study the pros and cons of incorporation over the next few months. If any of 
you would like to have input into this process or have experti e in this area, 
plea e let me know. 

If you have any questions or suggestions for ho\i the Chapter can do an even 
better job for you, please contact me or any member of the Executive Board. 
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Critical Health Issues of Vulnerable Populations 
on San Antonio Meeting Agenda 

As health information professionals, we are compelled to 
understand the current, critical health issues facino vulnerable 
populations ~ America today. Just who are these woups? What 
do they have m common? What can be done to improve their 
health care? 

At the Medical Library Association Meeting, on Tuesday, May 
17, from 10:30~12: 00 noon, a panel of experts will answer these 
and other questions as they share their research and experiences 
related to_ high risk populations. The distinguished panel of 
s~akers mclude Dr. Lu Ann Aday, professor of behavioral 
sctences and management and policy sciences at the University of 
Texas School of Public Health; Bruce Gardham, Manager 
Library Research ervices, Canadian Mental Health Association· 
and Dr. Alfonso Holquin, Associate Dean, University of Texas ' 
School of Pubhc Health, San Antonio. 

We ~e p~culm:Iy fortUnate to have the highly respected 
medical sociologtst, Lu Ann Aday on the panel. Dr. Aday is the 
principal autlfor of eight books, including At Risk in America, 
which was positively reviewed in NEJM, JAMA, and AJN. 
During her presentation she will highlight the framework she 
developed for identifying vulnerable populations and their needs. 

Dr. Aday states in her book, At Risk in America, "As members 
of human communities, we are all potentially vulnerable." It 
behooves us, as consumers of health and as information 
professionals, to understand these issues and their implications. 
The sponsoring MLA Sections of Public Health; Relevant Issues; 
and Consumer and Patient Health Information, invite you to 
attend this program which promises to be both stimulating and 
infonnative. We look fonvard to seeing you in San Antonio. 

Submitted by Andrea Kenyon, Chair, CAPHI 

Healtbcare Reform & Medical Libraries 

Learn about the possible impact of healthcare reform upon 
medical libraries at thls year's MLA Annual Meeting. 

~~e Dirks, MLA lobbyist in Washington, DC will offer his 
mst~ts on the larger political environment along with practical 
advtce on how we can become more effective advocates for 
medical libraries. Mr. Dirks presentation will be followed by a 
question-and-answer period, then Governmental Relations 
Committee Chair Sara Jean Jackson will offer an update on 
pending legislation of interest. 

Tuesday, May 17, 2-4 p.m. 

Library Research Resources 

Are you interested in doing research? 

Are you looking for resour<:es to understand the methodologies 
you can apply to your research? 

Do you need a mentor to walk you through your research 
endeavors? 

Do you want to know what research projects are underway 
among colleagues? 

MLA Library Research Section's Research Resources Committee 
can provide the information. 

Goal Ill of the MLA Strategic plan states that MLA is dedicated 
to improving health through professional excellence and 
leadership in research in health information science. In MLA's 
1992 Platform for Change, a section on Research Analysis and 
Interpr~tation is listed among seven areas of important knowledge 
and sktlls that should be developed by tbe health sciences 
information specialist In that section, emphasis is placed oo the 
development of research sldlls among health sciences librarians 
and helping librarians to acquire the ability to interpret research 
results. 

To r~ach those goals,_ the Committee, produces an updated 
vers10n of the followmg products on an annual basis: 

1. A research bibliography on library & information sciences 
resea~cb: This selected and annotated bibliography presents an 
overvtew of resources which can facilitate researchers' activities. 
Included are publications on the development of research studies 
basic research methodologies and techniques, statistical analysis, ' 
research ethics, and proposal writing. The cited publications are 
not only for researchers, but also for consumers of research. For 
specific research methods, sample articles are listed to 
demonstrate the specific methods employed. 

2. A database of research in-progress related to health 
sciences Jibrarianship: The database lists research in-progress, 
estimated 1ime of completion, and the research methods used . 

3. A research mentors directory: The directory lists MLA 
members who have volunteered to serve as research mentors or 
consultants to other MLA members needing assistance. They are 
ready. able, and willing to talk about your ideas, to give advice 
on research methodologies, or to review your manuscript before 
it' s submitted to a peer-reviewed journal. 

In addition to contact information, the research interests and the 
areas of strength of each mentor are included. They can give 
assis!Mce on selection and definition of your research topic, 
fundm& sources, research design/methodologies, implementing 
the proJect, data analysis, statistical procedures, and publishing. 
~rom this database you can locate the mentor to match your 
mterest. 

To obtain a copy of the research bibliography, research mentors 
Jist or the list of research in-progress, please contact 
M. Emily Fang, University of California San Francisco, 
Tbe Library & Center for Knowledge Management, 
530 Parnassus Ave., San Francisco, CA 94143 
Phone: 415-476-3397 
Internet: fang@library.ucsf.edu 

Submitted by M. Emily Fang 
Chair, Library Research Sections' 
Research Resources Committee 

l 
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1994 PNC/MLA CE Survey 

231 PNC/MLA continuing education survey forms were sent out in January 1994 to the PNC/MLA mailing 
list; 128 completed forms were returned. Your Regional Medical Library has been mailing and tallying this 
survey for PNC/M LA every year since 1983. 

1. Library related education 
109 MLS 

15 college courses 
13 trained on the job 

2. Type of library 
38 academic health sciences library 

6 academic library 
45 large hospital {200+ beds) library 
22 medium hospiral (75 to 199 beds) library 

6 small hospital (1 to 74 beds) library 
15 other 

3. Course Topics [Respondents were asked to check the five most useful topics.) 
74 clinical practice guiddines-algorithms, outcomes, & evidence-based practice 
74 presenting data, internal & external, to assist administration in demonstrating effectiveness/outcomes 
67 conducting needs assessments 
61 intermediate Internet hands-on course 
58 critical evaluation of the health literature 
52 preparation for JCAHO survey: informacion management standards 
43 beginning Internet hands-on course 
42 technical issues involved in establishing an Internet node in your facility 
30 library services for allied health professionals 
29 advanced Internet hands-on course 
4 denralliterarure resources 

Clinical Topics: 30 infectious diseases 
12 clinical complications of endoscopic surgery 
5 elderly primigravidas 

(Respondents also suggested a variety of other topics.] 

4. Course Format. [Respondents were asked to check which one they prefer.] 
109 c:ourse with lccture/discussion/exerdses 

9 small group sharing session 
8 independent study with videotape or software 
8 independent study with self-paced manual 
1 other: long distance leaminglinreractive 

5. Course Length. [Respondents were aslted to check which one they prefer.] 

6. 

87 half day 
31 full day 

7 other: don't care/depends on course topic 

Fees. 
4 

56 
55 
11 

[Respondents were asked rhe maximum fee they would pay for a course of high intz:rest.] 
$25 
$50 
$100 
$200 

7. Credit. [Respondents were asked if MU\ credit is an important factor.] 
48 yes 
79 no 

Survey developed hy the PNCIMI.A CE committee: survey mailed hy and results compiled by Nancy Ottman Press, 
Resource Sharing C.onrdiru(Ur, NN/1 M, Pacific Northw · t Region . 
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Membership Committee Report 
Leza Hamby, Chair 

As of January 1994, there are presently 211 current members of PNC/MLA. This includes 5 life members . Membership Renewal 
Forms are included separately in this newsletter. 

FRIENDLY REMINDER ... DO 'T FORGET TO RENEW YOUR DUES AND MEMBERSH1P IN PNC/MLA FOR 1994!! ! Please 
check your mailing label-if your label indicates a 1993N or 1993 R you need to renew your membership for 1994. Annual dues are 
$15.00 (U.S.) or $18.00 (CDN) Dues cover one CALENDAR year. 

Please note: th1s wiJJ be the last is ue of Northwest Notes that you shall receive if you have not renewed. 

ew Members: Please welcome the following individuals as new member to PNCIMLA for 1994· 

Sue Carver 
926 McPherson A venue 
Richland, WA 99352 

Mary Devlin 
FAXON 
911 N.E. Hazelfem Place 
Portland, OR 97232-2627 

Terri Clark 
MLS Student 
8012 Wallingford Avenue 
Seattle, W A 98.103 

Lynn M. Fortney 
EBSCO 
P.O. Box 1943 
Birmingham, AL 35201 

PNC/MLA ummary Teasurer' Report 
1/1/93 Through 12/31/93 

Income 
Dues 2.982.54 
Dues'94 120.00 
Interest Earned 123.23 
Meeting Income 4,713 .09 

Total l11come 7,938.86 

Expenses 
Annual Meeting 1,000.00 
Board Meeting 1,528.58 
Board Travel 1,025.10 
Newsletter 862.05 
Postage 173.91 
Printing 6.50 
Scholarships 300.00 
Service Charge 4.15 
Supplies 324.07 

Total Expenses 5,224.36 

Opening Balance 1/ 1/93 $3,917.94 

Balance in Checking Account on 
12/31/93 $6,632.44 

Submilled by Maryanne Blake, 
January, 1994 

Carol Morgan Dana Witten 
Alberta Association of 
Registered Nurses (AARN) 

Library Services 

Watson Library 
Northwestern State Univ. of 
Louisiana 

11620 168th Street 
Edmonton, ALB 

Shreveport, LA 71 l 0 l 

Canada T5M 4A6 

PNCIMLA 
1994 Budget Proposal 

Balance Forward December 31, 1993 = $6,632.44 

Income 
Dues 
Checking Account Interest Earned 
1993 Meeting Income 

Total Income 

Expenses 
Annual Meeting (seed money) 
Bank Expenses 
Board Meetings 
Board Travel 
Contingency Fund 
Incorporation ? ? 
Membership Brochures 

2,900.00 
100.00 

7.761.59 

$10,761.59 

1,000.00 
40.00 

2,500.00 
1,000.00 
1,000.00 

200.00 
105.00 

Newsletter Printing and Postage (6 issues) 
Postage 

2,100.00 
200.00 
500.00 
120.00 
200.00 

Scholarships (5) 
Supplies, misc. printing and copying 
Cunningham Fe!Jowship (1993) 

Total Expenses 

Balance as of March 11, 1994 

$8,965.00 

s 4,732.14 

Submitted by Vicki Croft, Treasurer 3/ 11194 



ews From Oregon Submiued by Made~vn Hall 

Daphne Plaut, Librarian at Bess Kaiser Medical Center in Portland had 
a bab} boy February 4th. His name is Nathan Plaut Showell. Nancy 
~rown. formerly ~f Kai er Center for Health Research, is staffmg the 
library at Be Ka1ser while Daphne is on maternity leave. 

Ann von egen, t. Vincent Hospital and Medical Center Portland has 
hired a new library technician. Basia (pronounced Basha)'Delawsk~­
McQuaid was hired as a part-time technician, but the position was 
increased to full-time after two weeks. 

The CD-PLUS Network between St. Vincent Hospital and Medical 
Center and Providence Medical Center is up and running. At St. Vincent 
there are approximately ten locations where MEDLINE and CINAHL 
can be accessed. Ann reports that everyone is anxiously awaiting the 
~sta!lation of the remote units \~hich will enable anyone off-campus to 
d1al-1o and search. Peggy Baldwm at Providence Medical Center in 
Portland reports th,at everyone l~ves the network. Nursing stations, 
pharmacy, doctors lounge, nurstng education, and the call room for 
residents all have access to the network. 

atalie orcross, Tuality Community Hospital in Hillsboro, is 
advertising for an MLS or equivalent for 6 hours a week. Preferable 
exper~ence is two years in a med!cal library and microcomputer 
expenence. The salary range begms at $11.57 an hour. For information. 
contact Natalie at: 503/681-1121. Adding this person will allow Natalie 
to do some non-library related tasks in her hospital such as teaching and 
team facilitating. ' 

Good Samaritan Hospital and Medical Center in Portland lost a .5 FTE 
library assistant position due to budget cuts. 

ichele John , lanetree Health Re ource Center in The Dalles co­
chairs the Statewide Collection Development Steering Committ~e. The 
April meeting will include an overview of the plan, members sharing 
their cooperative collection plans, and where to go from here. Future 
considerations include a sign-up list of different projects people might 
want to consider for cooperative collection development; e.g., consumer 
health, phone b ok . automotive manuals, etc. The group is also 
interested in the possibihty of negotiating joint bargaining/purchasing 
agreements for library products. 

If you would like a copy of the published plan, contact Patrice 
O'J?o~ovan at OHSU (ln~ernet: odonovan@ohsu.edu). Anne Billeter is 
res1gnmg ~rom the conumttee as_ of May ~ as s~e will be assuming the 
OLA pres1dency. Dearma Cecottl and Cra1g Sm1th will be co-chairs for 
the next year and Patrice O'Donovan will become a member in place of 
Dolores Judkins who is leaving the committee after this summer. 

On February 16-17, the Oregon Health Sciences Libranes Association. 
exhibited at the Family Practice Review Conference in Portland. Backed 
by OHSLA's large and colorful displa)', Oregon librarians demonstrated 
Grateful Med and CD-PLUS, distributed demo disks of Grateful Med 
~d marketed our profession. About 60-70 physicians stopped at the ' 
d1splays; mo t from the more rural areas of Oregon, Washington, and 
Alaska. Conceived and coordinated by Kathy Martin of Willamette Falls 
Hospital in Oregon City, participating librarians included: Cindy Muller, 
Sout~west Wash!ngtoo Medical Center, Vancouver, Peggy Baldwin, 
Prov1~ence Med1cal Center, Portland, Madelyn Hall, Good Samaritan 
Hosp1tal and Medical Center, Portland. and Dolores Judkins and Steve 
Teich from OHSU 

Publications from Oregon include: "OCLC access on a TCPIJP network" 
by Carrie Willman and Dan Kniesner (Oregon Health Sciences 
University Library OCLC Sy terns and Services 9(4): 31-33 Winter 
1993. • 
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CALENDAR 

May 13-18 Medical 1:-ibrary Assn. Annual Meeting, 
San Antoruo TX 

May 21-25 American Society for Information 
Science Mid-Year Meeting, Portland, OR. 
Contact ASIS, 301.495.0900, asis@cni.org 

June 2-5 North American Serials Interest Group 
(NASIG) Annual Conference, University 
of British Columbia, Vancouver, BC. 
Contact Diane Grover (UW) 206.543.4786, 
grover@u. washington edu or Katy Nelson 
(UBC), 604.721.8272, knelson@sol.uvic.ca 

June 9-14 Canadian Health Libraries Assn. Annual 
Conference, London, Ontario, Canada. 
Contact Lorraine Busby, U. of West Ont. 
5 I 9.66 I .21 I I x6362, lbusby@lib.uwo.ca 

Oct 23-25 PNC/MLA Annual Meeting, Bridging the 
Gap: Forming Community Alliances, Coeur 
d'Alene, Idaho. Contact Marcia Horner, 
Kootenai Medical Center, 208.666.2480, 
hornerm@guest.nwnet.net 

Oct 30-Nov 2 Information Technology in Community 
Health (ITCH 1994) Victoria, BC, Canada. 
Contact Dr. Paul Fisher, School of Health 
Information Science, Univ. of Victoria, 
604.721.8575, pfisher@hsd.uvic.ca 

May 5-10, 1995 MLA Annual Meeting, Washington DC 

Fall, 1995 PNC/MLA Annual Meeting, Western WA 

May 23-28, 1997 MLA Annual Meeting, cattle, WA 

Master of Ubrary Science Program 

American Library Assn. Accredited 

available soon in Oregon, offered by the Regional 
MLS Program from Emporia State University's 
School of Library and lnfonnation Management 
Classes begin in the fall of 1994 and will be 
held at various sites in Oregon. Some scholarships 
are available. For more infonnation and a portfolio 
about this MLS program, write or calL 

School of Library & Information Mgt. 
Emporia State University 

Box 4025 
1200 Commercial 

Emporia KS 66801-5087 
1-800-552-4770 
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Northwest Notes is published five times per year by the 
Pacific Northwest Chapter, Medical Library Association. 
Mary Wood, Editor: Intercollegiate Center for Nursing 
Education, Anderson Library, 2917 W. Ft. Wright Drive, 
Spokane, WA 99204. 509.325.6147 Fax: 509.325.7163; 
OnTyme ICFNE; Internet woodrol@wsuvm l.csc.wsu.edu 

Statements and opinions expressed in the newsletter do 
not necessarily represent the official position of the 
Chapter or the Editor. News and articles are welcome! 
Please include your name, library address, phone and 
fax number, and e-mail address (if available). 
Tbe editor reserves tbe right to edit submissions as 
necessary. 

Articles from Northwest Notes may be reprinted without 
permission; credit would be appreciated. 
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To join the Pacific Northwest Chapter, send dues to: 

Vicki Croft 
u.s. 
PNC!MLA Treasurer 
NW 1840 Hall Dr. 
Pullman,WA 99163-3551 

DUES: $15.00 

$18.00 Canadian 

MAKE CHECK PAYABLE TO: PNC/MLA 

Your Name: ------ --- - - -----

Addr~s: __________________________________ _ 

(You may use home or work address) 

Internet/E-mail: ------- ----------

Circle those that apply: Renewal New Member 

Membership type requested: Individual 
Institutional 

Are you a member of the Medical Library Association? 

Yes No 



PACIFIC NORTHWEST CHAPTER OF THE MEDICAL LIBRARY ASSOCIATION 

Officers 

Chair 
Patrice O'Donovan 
Health Sciences Library 
Oregon Health Sciences University 
3181 S.W. Sam Jackson Park Rd. 
PO Box 537 
Portland, OR 97207 
503.494.3219 Fax: 503.494.5241 
Internet: odonovan@ohsu.edu 

Chair-Elect 
Suzy Holt 
Medical Library-Shodair Hospital 
840 Helena Avenue 
Helena, MT 59604 
406.444.7534 Fax: 406.444.7536 
Internet: sholt@guest.nwnet.net 

Secretary 
Kay Irvine 
W.A. Budden Memorial Library 
Western States Chiropractic Col. 
2900 NE 132 A venue 
Portland. OR 97230 
503251.5757 Fax: 503251.5759 
Internet: irvinek@ohsu.edu 

Treasurer 
Vicki Croft 
Veterinary Med/Phannacy Library 
Washington State University 
170 Wegner Hall 
Pullman, WA 99164-6512 
509.335.5544 Fax: 509.335.5158 
Internet: croft@wsuvm l .csc.wsu.edu 
OnTyrne: wsu 

Chapter Council Representatives 
Cliff Cornish (Representative) 
Victoria Medical & Hospital Library 
Royal Jubelee Hospital 
1900 Fort Street 
Victoria, BC VSR 118 Canada 
604.595.9723 Fax: 604.595.9274 
Internet: Ccornish@gvhs.gov.bc.ca 

Marcia Homer (Alternate) 
Kootenai Medical Center 
William T. Wood Med1cal Library 
2003 Lincoln Way 
Coeur d'Alene, ID 83814 
208.666.2480 Fax: 208.6662854 
Internet bornerm@guest.nwnet.net 

Membership Secretary 
Leza Hamby 
Rocky Mountain Laboratory 
Biomedical Research Library 
903 South Fourth Street 
Hamilton, MT 59840-2999 
406.363 .9211 Fax: 406.363.6406 
OnTyme: nnlh Internet: 
lsb@rml.niaid.pc.niaid.nib.gov 

Past-Chair 
Betty Jo Jensen 
Evergreen Hospital Medical Center 
12040 NE !28th Street 
Kirkland, WA 98034 
206.899.1892 Fax: 206.899.1898 
Internet: Evrgm@balcyon.com 

Committee Chairs 

Archives 
Janet Schnall 
Health Science Library 
University of Washington SB-55 
Seattle, WA 98195 
206.543.7474 Fax: 206.543 .8066 
Internet: schnall@u.washington.edu 

Bylaws 
Jan Schueller 
Batelle Seattle Research Center 
Library Services 
4000 NE 41st Street 
PO Box 5395 
Seattle, WA 98105-5428 
206.528.3373 Fax: 206.528.3553 
Internet: jh _ schueller@pnl.gov 

Education 
Kathy Nelson 
Madison Memorial Hospital 
Medical Library 
400 East Main 
PO Box 310 
Rexburg, ID 83440 
208.356.3691 Fax: 208359.6457 
OnTyme: mdsnmh 

Governmental Relations 
Susan Long 
Kalispell Regional Hospital 
Medical Library 
310 Sunny View Lane 
Kalispell, MT 5990 I 
406.752.1739 Fax: 406.752.8771 
Internet: slong@life.jsc.nasa.gov 

Library Automation & Technology 
Peggy Baldwin 
Providence Medical Center 
Medical Library 
4805 NE Glisan 
Portland, OR 97213 
503 .230.6075 Fax: 503232. 
OnTyrne: pmcp 

Membership 
Leza Hamby 
Rocky Mountain Laboratory 
Biomedical Research Library 
903 South Fourth Street 
Hamilton, MT 59840-2999 
406.363 .9211 Fax: 406.363.6406 
OnTyme: nnlh Internet: 
lsh@rml.niaid.pc.niaid.nih.gov 

Nominatin2 
Susan Long 
Kalispell Regional Hospital 
Medical Library 
310 Sunny View Lane 
Kalispell, MT 5990 I 
406.752.1739 Fax: 406.752.877 I 
Internet: slong@life.jsc.nasa.gov 

Program 
Marcia Horner 
Kootenai Medical Center 
William T. Wood Medical Library 
2003 Lincoln Way 
Coeur d'Alene, ID 83814 
208.666.2480 Fax: 208.666.2854 
Internet: hornerm@guest.nwnet.net 

Publications & Newsletter 
Mary Wood 
Intercollegiate Center for Nursing Ed. 
Betty M. Anderson Library 
2917 W. Ft. George Wright Drive 
Spokane, W A 99204-5290 
509.325.6147 Fax: 509.325.7163 
OnTyme: icfne Internet· 
woodml@wsuvm 1 .csc.wsu.edu 

Research 
Marcia Homer 
Kootenai Medical Center 
William T. Wood Medical Library 
2003 Lincoln Way 
Coeur d 'Alene, ID 83814 
208.6662480 Fax: 208.666.2854 
Internet: hornerm@guest.nwnet.net 
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Name 

Institution 

Slaf.e/Province 

Mailing Address (if different) 

Telephone 

FAX. I 

w..A member (circle choice): 

PNC/MLA member (circle choice): 

Keep for your records 
RECEIPT • 1994 PNCIMLA Membership Dues 

••Dues by Calendar Y ear-• 

Cut here - Return Bottom Section 

PNCIMLA 1994 MEMBERSHIP DUES 
Due by April 30, 1994 

Zip Code 

OntymeCode 

Other-mail code 

peiSonal institutional 

new renewal 

Check No. __ 
Date Paid __ 

Annual dues are: 
$15.00 (US) or $18.00 (CON). 
Dues cover one CALENDAR year. 

Make cbecks payable to 
PNC/MLA and mail to: 

Vicki Croft. PNCJMLA Treasurer 
N.W. 1840 Drive 
Pullman, WA 99163-3551 
509-335-9556 
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